
 

BIO / SERVICES OVERVIEW  

Biography 
Dr. DiAngelo is an Affiliate Associate Professor of Education at the University of Washington. 
In addition, she holds two Honorary Doctorates. She is a two-time winner of the Student’s 
Choice Award for Educator of the Year at the University of Washington’s School of Social 
Work. She has numerous publications and books. In 2011 she coined the term White Fragility 
in an academic article which has influenced the international dialogue on race. Her book, 
White Fragility: Why It’s So Hard For White People To Talk About Racism was released in 
June of 2018 and debuted on the New York Times Bestseller List, where it has remained for 
over two years and is being translated into 10 languages. In addition to her academic work, 
Dr. DiAngelo has been a consultant and trainer for over 20 years on issues of racial and social 
justice. 

Keynotes and Workshops 
● Dr. DiAngelo uses two primary frameworks when preparing a keynote or workshop. 

Descriptions of those two frameworks can be found below. The frameworks can also 
be combined.  

● The information can also be presented more organically in a “fireside chat” style 
dialogue with another person. 

● Preferred length for a keynote is 75-90 minutes. 

● Keynotes and workshops can both be presented remotely via Zoom or similar. 

Framework 1: Seeing the Racial Water 
What does it mean to be white in a society that proclaims race meaningless yet is 
deeply divided by race? Dr. DiAngelo will describe the way race shapes the lives 
of White people, explain what makes racism so hard for White people to see, and 
identify common White racial patterns that prevent us from moving towards greater 
racial equity. Weaving information, analysis, stories, images, and familiar examples, 
she provides the framework needed to develop white racial literacy. Although the 
focus is on white racial identity development, people of color may also find the 
analysis valuable as it is one that is rarely affirmed or provided in mainstream society. 

Framework 2: White Fragility 
White people in the U.S. live in a racially insular social environment. This insulation 
builds our expectations for racial comfort while at the same time lowering our 
stamina for enduring racial stress. I term this lack of racial stamina “White Fragility.” 
White Fragility is a state in which even a minimal challenge to the white position 
becomes intolerable, triggering a range of defensive moves including: argumentation, 
invalidation, silence, withdrawal and claims of being attacked and misunderstood. 
These moves function to reinstate white racial equilibrium and maintain control. This 
talk will provide an overview of the socialization that inculcates white fragility and 



provide the perspectives and skills needed for white people to build their racial 
stamina and develop more equitable and just racial norms and practices.  

Virtual Events 
Increasingly, clients are requesting virtual events, via Zoom or other remote conferencing 
platforms. Dr. DiAngelo has found that all of her standard presentation formats can easily be 
translated into virtual events. 

Keynote 
A virtual keynote is not very different from an in-person keynote. If we are using Zoom, 
participants can see and hear Dr. DiAngelo. After she is introduced, her image will fill 
the screen as she begins with a few opening remarks. She will then switch over to her 
slides, which fill the screen, and she will walk through them as she does when she is 
on a stage. She will be visible in a small square off to the side, and her voice will be 
audible. The chat window will be turned off so there are no distractions and attendees 
will not be able to comment during the presentation. For keynotes under 90 minutes, 
there will be no break. 

Fireside Chat 
A fireside chat is a conversation or interview between Dr. DiAngelo and a member of 
the organization or a guest. Fireside chats get at the same information, but in an 
organic way. They are a conversation rather than a presentation. While the message is 
the same, each one is unique based on the dynamics between Dr. DiAngelo and the 
other person. Dr. DiAngelo finds the fireside chat model more enjoyable, rewarding 
and impactful than a standard keynote. 

Workshop 
During a workshop, there will be small breaks throughout, including quiet time for 
participants to reflect personally via journal writing. If the group is not too big, it is also 
possible to create virtual breakout rooms for participants to discuss the reflection 
questions. Organizations may choose to follow Dr. DiAngelo’s keynote with breakout 
rooms to discuss key concepts. She does not participate in that portion of the event. 

Travel 
NOTE: The following are only applicable to in-person events which require travel: 

● All travel expenses are included in the fee except lodging. 

● Contractor will book and pay for lodging near the venue. Depending on other 
scheduled events and travel limitations, Dr. DiAngelo may require an additional 
night’s lodging before and/or after this event (up to 3 nights total). 

● Dr. DiAngelo’s team will make all other travel arrangements (flights, parking, ground 
transportation, etc.). 

● She can use a ride service (or walk short distances) to and from airport, hotel, and 
venue or the client can provide transportation, whichever the client prefers. 



Cancellation 
● Dr. DiAngelo requires a 30 business day cancellation notice prior to the scheduled 

event. Regardless of the reason, if less than 30 days notice is given, 50% of the 
agreed-upon fee will be charged. If the event is rescheduled for a date no more than 6 
months from the original event date, a 25% rescheduling fee will be charged. 

● For in-person events which require travel: If an event is cancelled after travel 
arrangements have been made, 100% of all non-refundable pre-paid travel costs and 
any change fees incurred will be charged in addition to the cancellation or 
rescheduling fee. 

Payment 
● After the event, we will submit an invoice for the speaking fee. 

● Payment in full is due within 30 days after receipt of the invoice. 

Other 
● Phone Calls: Because she is traveling, speaking and writing throughout the year, Dr. 

DiAngelo’s schedule generally cannot accommodate phone conversations. Most 
correspondence can be handled via email with her assistant, Jason Toews. If phone 
calls are deemed necessary, Jason can represent her. Phone calls directly with Dr. 
DiAngelo will be charged at a rate of $300 per hour. 

● Business License: Dr. DiAngelo is a licensed business owner in the State of 
Washington and the City of Seattle. Due to the expense and complication, she does 
not accept contracts which require her to apply for additional business licenses for 
locales in which she does not reside. 

● Insurance: Dr. DiAngelo carries standard liability insurance. If Contractor requires that 
insurance documents be modified to add “Additional Insured” language, a charge of 
$100 will be added to her fee. 


